
Guide to buying and using a package at Chapel Farms Secure Dog Paddock    

This guide shows how to buy/use 5 for the price of 4 packages for both 30 and 60 minute sessions.   

 

Buying a package allows you to use our paddocks for £4 per 30 minute session or £6.40 per 60 

minute session. You do not need to make your bookings up front when buying a package and a 

package can be used across both paddocks. Please contact us if you have difficulties or have any 

other questions.  

  

Please Note: To view how many package bookings you have left, use the CHECK CODE BALANCE  

link at the bottom of the booking section and enter a package code or your Email address  

   

Step 1: From the Chapel Farms Secure Dog Paddock website, select to Book now  

 

Step 2: Our online booking section will appear. Scroll down the page until you see the package you 

wish to buy then select to ADD TO CART. The package options appear like you see in this image:  
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Step 3: Enter your details into the form that appears. It is important to enter your contact details 

correctly to ensure you receive the confirmation Email with your package code. Then select 

CONTINUE TO PAYMENT 

 

 
 

Step 4: Now enter your payment details into the next form and select PAY & CONFIRM 

 

 



 

Step 5: You are now ready to make your bookings using the package (you will need the package 

certificate code – in the package confirmation Email). To make bookings with your package, book a 

slot just as you would without using a package - select to Book now from our website and select 

either a half hour or 1 hour session as normal (whichever type of session your package was for). 

Please note: Package users only need to specify and pay an additional fee for a booking if you are 

bringing 6 (additional £2) or more additional dogs. Package users bringing 5 dogs to a package 

booking do not need to specify any additional dogs. Next choose the paddock you wish to book for, 

the desired date/time, then enter your personal details (first name etc) as normal. After entering your 

details and selecting to agree to the terms and conditions plus accepting to receive reminders, select 

the CONTINUE TO PAYMENT button as normal.  

 

Step 6: Now on the Payment information page, enter the package Certificate code (you can find this 

in the package purchase confirmation Email) into the Package, gift or coupon code section then 

select the Apply button that appears. You will now be able to select to confirm your booking, without 

having to pay, due to using one of your package slots.  

 

 

Please Note: To view how many package bookings you have left, use the CHECK CODE BALANCE 

link at the bottom of the booking section and enter a package code or your Email address  

  

Please contact us if you have difficulties or have any other questions. 

www.chapelfarmdogpaddock.co.uk    
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